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FRAMEWORK ENGAGEMENT TERMS  

 

1.  WHO IS  VIA LEGALIS   

1.1.  Via Legal is  (“VL”) is  a  legal  consultancy practice  with i ts  bus iness  address at  18 

Fitzhard inge S treet,  London,  W1H 6EQ .  I t  is  run sole ly  by me.  

1.2.  VL is  author ised and  regulated by the S ol ic itors  Reg ulation Author ity  ( the “SRA”)  

under  number  656282.  My practice  is  therefore subject to the terms  of  the SRA 

Standards  and  Regulations ,  which inc ludes  the SR A Code s  o f  Cond uct.  The SRA  

Standards  and Regulations  can be accesse d here.   

1.3.  VL practice  contact detai ls  are :  

Emai l :  lk@vialegal is .co.uk   

Phone:  0207 112 817 2  

Mobile:  0797 900 5021  

1.4.  Please feel  free to contact me us ing  any of  the abo ve .  

2.  FRAMEWORK  OF ENGAGEMENT  

2.1.  In  order  to maxim ise f lexi b i l i t y  and to m inimise  t he  engagement  admin,  I  am  

propos ing  that we enter  into a framework arrangement ,  which wi l l  be  covered 

by the Framework Engagem ent Terms  and my Ter ms of  Bus iness  (together  the  

“Framework Terms ”) .  These wi l l  set out the overal l  terms  of  our  working 

re lationship.   

2.2.  Terms  agreed for  a  specif ic  matter wi l l  be  documented  v ia  a  short supplemental 

agreement.  I t  w i l l  deal  with  the  scope of  work,  costs ,  payment terms  and any 

other  re levant p rovis ions  re lating  to a  matter.   

3.  TERMS OF BUSINESS  

3.1.  My Terms of  Bus iness  can be v iewed here .  They  contain  a  number o f  important  

matters  such as  termination of  retainer,  data protection,  document retention,  

profess ional  inde mnity  insurance,  potenti a l  fundin g  options  and others .   

mailto:solutions@vialegalis.co.uk
http://www.vialegalis.co.uk/
https://www.sra.org.uk/solicitors/standards-regulations/
mailto:lk@vialegalis.co.uk
https://a1dd73e1-2f5d-42d9-be63-29062079b804.filesusr.com/ugd/29b611_5540b660351544889cc9c0c0653ee41f.pdf
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3.2.  Please read them careful ly  and  let  me know if  you have any quest ions  or  

concerns .   

4.  MATTER MANAGEMENT  

4.1.  Subject to paragraph 9 below,  I  w i l l  have  overal l  respons ibi l i ty  in  the re latio n  

to a  matter  I  do for  you.  

4.2.  I  w i l l  keep each matter  under  review  and wi l l  keep you regular ly  informed of  i ts  

progress ,  fees  (where appl icable)  and any other  matters  that require  your 

attention or  awareness .   

4.3.  You can request any information  or  contact me  in  re lation to the man agement  

or  progress  of  a  matter  at  any t ime .    

5.  YOUR CO-OPERATION  

5.1.  In  order  to maximise the effectiveness  and eff ic iency of  my services ,  I  w i l l  

require  your  fu l l  co -opera tion.   

5.2.  Some of  the key e lements  of  such co -operation inc lude t imely and complete:   

a .  sett lement of  my bi l ls ;   

b .  instructions  and no ti f ications  of  any chan ges  to previous  instructions ;   

c .  provis ion and/or  preservati on of  any information or  documents  required in  

re lation to a  matter,  regard less  of  whether  they are  helpful  or  unhelpful ;   

d .  reasonable  avai lab i l i ty  for  communications  and instructions  in  re lation t o a  

matter ;  and  

e .  compliance with any  procedural  and substantive  re quirements  appl icable  to  

you in  the course of  a  matter.  

5.3.  Lack of  co-operation on your  part may result  in  adverse consequences , 

addit ional  costs  and/or  my inabi l i ty  to continue a ss ist ing  you in  re la tion to a  

matter.  

5.4.  Where appl icable,  I  w i l l  need to be a ware o f  a l l  in div iduals  that  are  author ised  

to instruct me on your  behalf.  

6.  COMMUNICATIONS  

mailto:solutions@vialegalis.co.uk
http://www.vialegalis.co.uk/
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6.1.  Unless  we have agreed otherwise:   

a .  our  main means  of  communications  in  re lat ion to a  matter  wi l l  be  emai l  and  

te lephone;   

b .  alternative ly  to emai ls ,  we can use a secure c loud document exchange  

platform cal led Cl io  Connect 1  for  any part icular ly  sens it ive  documents or  

communications ;  and  

c .  I  w i l l  is sue my bi l ls  in  an e lectronic  format (e . g .  emai l  or  any other  form of  

e lectronic  communications)  and you agree tha t i t  w i l l  be  appropr iate  means  

for  the del ivery of  my bi l ls  to  you.  

6.2.  Please note that emai l  communications  and the internet in  general  are  no t  

total ly  secure or  error-free means  of  interaction.  P lease be careful  and v ig i lant 

at  a l l  t imes  when us ing  them and take steps  to ensure that you have appropr iate  

software to p revent v iruses  or  other  malware  when us ing  these e lectronic  

means .   

6.3.  Unless  caused by my own negl igence,  I  cannot accept any l iabi l i t y  for  any losses  

or  damages  suffered as  a  result  of  secur it y,  conf ide ntia l i ty  or  operationa l  fa i lure  

of  your  systems due to v iruses  and other  forms  of  malware.  

6.4.  I f  you wish to use WhatsApp or  other  a lternative  means  of  communications , 

where practical ,  I  w i l l  try  to accommodate your  re quest.  However,  p lease note 

that such means  of  communications  are  not  secure  and you accept a l l  

respons ibi l i ty  for  any secur it y  r isks  or  adverse consequences  of  us ing  such 

communication means ,  inc luding  b reach o f  conf identia l i t y.  I  w i l l  have n o  

l iabi l i t y  in  re la tion to any of  them .  

6.5.  I  cannot accept  any  respons ibi l i ty  or  l iabi l i ty  for  m al ic ious  or  f raudulent ema i ls  

or  any o ther  forms  of  communications  that p retend to be  coming from  me or  my  

practice.  You must ensure that any communications  appear ing  to come from me 

 

1 C l io  C o n n e c t  i s  a  p r o d uc t  o f  t h e  se c u r e  c lo u d  p r a c t i ce  m a na g e m e n t  s of t w a r e  sy s te m  p r o v id e d  by  C l io .  

Y o u  c a n  f in d  a  m o r e  d e t a i le d  d e s c r ip t io n  o f  t h e  s e c u r i ty  f ea t u r e s  o f  t h e  s y s te m  h e r e .  C l io  s o f t w a r e  

h a s  b e e n  e n d o r s ed  b y  t h e  La w  S o c ie ty  o f  E n g la n d  &  W a le s .   

mailto:solutions@vialegalis.co.uk
http://www.vialegalis.co.uk/
https://support.clio.com/hc/en-us/articles/203735198-Security-and-Reliability-at-Clio
https://www.clio.com/uk/law-societies/?cta=banner
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or  my practice  are  genu ine before re ly ing  on o r  taking  action pursuant to  

anything  contained in  them.  

7.  FEES  

7.1.  My fees  and al l  re lated cons iderations  for  a  m atter  wi l l  be  set out v ia  a  

supplemental  agreement.   

7.2.  I f  I  am instructed to commence work in  re lation to a  matter  where a 

supplemental  agreement has  not been entered into  or  specif ic  terms  in  re lation 

to my fees  have no t been ag reed otherwise ,  a l l  such work wi l l  be  charged at my  

standard hour ly  rate  of  £4 2 5 (no VAT),  subject to p aragraph 7.3 below.  

7.3.  Where any work is  required to be undertaken outs ide the regular  bus iness 

hours 2 as  a  result  of  d i rect or  ind irect in structi ons  (e . g .  where the set t imeframe  

cannot be met withou t undertaking  work ou ts ide t he regular  bus iness  hours ) ,  I  

reserve the r ight to cha rge a  premium of  1. 75  on my normal  or  o therwise  agreed  

rate  for  any such work.  

7.4.  I  review my fees  and cha rges  regular ly  and  wi l l  m ake you aware  in  advance of  

any increases  in  my fees .   

7.5.  You can request information abou t the bas is  for  my fee calculations .  

7.6.  You may wish to check whether  you have  an insurance pol icy  that covers  any  

legal  costs .  P lease let  me know as  soon as  poss ible  i f  you think that i t  is  the  

case.  

7.7.  You wi l l  be  respons ible  for  the sett lement of  my  fees ,  but p lease also note 

paragraph 14 o f  the Terms of  Bus iness .  

 

 

8.  COMPLAINTS  

 

2 9 : 3 0 a m  –  6 p m  o n  Mo n d a y  –  F r id a y  in  t h e  lo c a t io n  w h e r e  t h e  w o r k  i s  t o  b e  p e r f o r m e d  ( a n y  b a n k  h o l id a y s  

f a l l in g  o n  s u c h  d a y s  a r e  e x c lu d e d )  a n d  a n y  d a ys  f a l l in g  o n  p u b l i c  h o l id a y s  o r  d u r in g  p e r s o n a l  le a ve  

mailto:solutions@vialegalis.co.uk
http://www.vialegalis.co.uk/
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8.1.  I f  you are  no t satis f ied with a ny aspect o f  my  work  or  fees ,  p lease let  me know  

f irst.  I  h ave a  procedure  which exp lains  how I  deal  with c l ient compla ints .  I  w i l l  

be  happy to provide you with a  copy of  th is  pol icy  on request.   

8.2.  I f  you are  no t satis f ied with the way in  which I  h ave handled your  complaint,  

you can ask the Legal  Ombudsman to cons ider  your  complaint.  Normal ly,  you  

wi l l  need to br ing  your  complain t to the Legal  Omb udsman within  6 mont hs  from  

receiv ing  my  f inal  wr itten response abou t your  c omplaint.  You can  f ind m ore  

detai led information on the procedure for  m aking  complaints  to Legal  

Ombudsman here 3.   

8.3.  The Legal  Ombudsman can be contacted at PO Box 6806,  Wolverhampton WV1 

9WJ or  by phone:  03 00 55 5 03 33 or  for  overseas :  +44 121 245 3050;  emai l :  

enquir ies@legalombudsman.org.uk   

8.4.  You also have the r ight to object to my costs  and a pply  for  a  costs  assessment 

under  Part  I I I  of  the The Sol ic itors  Act 1 974.   

8.5.  The Legal  Ombudsman may n ot deal  wit h a  compla int on my costs  i f  you have 

already appl ied to Court for  an assessment of  them.   

9 .  SPECIALIST  LAW FIRMS & THIRD PARTIES  

9.1.  There may ar ise  certain  matters  or  e lements  in  re l ation to a  matter  where I  am  

unable  to ass ist  you.  I f  tha t is  the case,  I  w i l l  expl ain  to you the  reasons  for  i t .   

9.2.  In  such cases ,  I  w i l l  work with  you to  identi f y  a  special ist  law f irm(s )  and/or  

other  special ist  th i rd  parties  that I  fee l  can adequ ately  ass ist  you in  re lati on to 

such areas  or  e lements  (a  “spec ia l ist”) .  

9.3.  I f  you choose to engage any such special ist ,  that engagement wi l l  be  d irectly  

between you and that special ist  on the terms  agreed between the two of  you.  

You wi l l  be  respons ible  for  the sett lement of  a  special ist ’s  fees  or  other  costs .  

9.4.  I  may communicate  with a  special ist  and any other  th ird  party  involved in  a  

matter  that I  cons ider  appropr iate  and who can  ass ist  me  in  p roviding  my  

 

3 P le a s e  a l s o  s e e  “W ho c an  use  our  se r v i c e ”  in  F A Q s  fo r  c er t a in  l im i t a t io n s  in  c a s e  o f  c om p la in t s  by  

c e r t a in  e n t i t ie s  

mailto:solutions@vialegalis.co.uk
http://www.vialegalis.co.uk/
https://www.legalombudsman.org.uk/?portfolio=complaint-form-legal
mailto:enquiries@legalombudsman.org.uk
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services  to you.  The same p rovis ions  in  re lation  t o communications  as  set out  

in  paragraph 6  above wi l l  apply  t o my communi cations  with any such thi rd  

parties  involved in  a  matter.   

9.5.  Whilst  I  w i l l  do my best  to ensure tha t you receive appropr iate  ass istance from  

a special ist ,  I  w i l l  have no respons ibi l i ty  for  the wo rk done by the m  and wi l l  not 

be l iable  for  any damages  or  losses  ar is ing from the special ist ’s  work done for 

you.   

9.6.  Any concerns  or  complaints  in  re lation  to their  wor k that you  might have,  should  

be taken up directl y  with that special is t  in  accordance with their  complaints  

procedure.   

9.7.  Please also note paragraph 8 of  the Terms of  Bus in ess  entit led “ Commiss ions ”.   

10.  CONFIDENTIALITY   

10.1.  Please note that the contents  of  the Framework Terms ,  a l l  supplemental 

agreements ,  a l l  annexes  to  any o f  them  a nd any other  documents  created  

pursuant to them are confidentia l  and wi l l  remain so for  a  per iod of  four  years  

from the date of  the fu l l  and f inal  termination  of  my retainer.   

11.  FRAMEWORK TERMS  

11.1.  The Framework Terms  set out the general  terms  for  our  contractual  

re lationship.  I  reserve the  r ight to  amend the Fram ework Terms  at any t ime but  

wi l l  noti fy  you i f  changes  have been made to them .    

11.2.  There is  no blanket  retainer  between us  in  re lati on to my services  and  

you do not  engage me on a permanent bas i s .  You instruct me separately  in  

re lation to each matter  rega rdless  of  whether  or  not  there is  a  supplemental  

agreement for  a  matter.  I  reserve the r ight  to dec i de whether  or  not to  accept  

instructions  in  re lation to any new matter (s ) .    

11.3.  You wi l l  be  asked to confirm your  acceptance of  th e Framework  Terms  

when you s ign a supplemental  agreement .   

11.4.  I f  the Framework Enga gement Terms confl ict  with  any terms  contained in  

the  Terms of  Bus iness ,  the Framework Engagement Terms  wi l l  prevai l .  

mailto:solutions@vialegalis.co.uk
http://www.vialegalis.co.uk/
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11.5.  I f  the F ramework Terms confl ict  with  any te rms  contained in  a  

supplemental  agreement entered into in re lation to a  matter,  the terms  of  the 

supplemental  agreement  in  re lation to that matter  wi l l  prevai l .  

12.  ADDITIONAL DOCUMENTS  

12.1.  There a re  some addit ional  documents  th at you m ay  f ind helpful  t o  review  

and I  would recommend that you do so:  

12.1.1.  VL Pr ivacy Pol icy   

12.1.2.  VL Cyber  Secur ity  Guidance   
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