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Unless  agreed  otherwise  in  writ ing ,  the fo l lowing terms and  condit ions  wi ll  app ly  to  

the provis ion  of  V ia  Legal is ’  services.  

1.  SCOPE  

1.1.  My advice  wi l l  be  based on my understanding  of  the re levant law and practice  as  at  the 

t ime it  is  g iven.  Any subsequent changes  in  law and practice  may affect i ts  conclus ions .  

Unless  we have specif ical ly  agreed to  do so,  I  w i l l  be  under  no ob l igation  to  update  my  

advice  for  any subseq uent changes  in  the law or  p ractice.  

1.2.  During  our  wor king  re lationship ,  I  may provide to you drafts  of  documents  produced by 

me,  such as  letters  of  advice  or  reports ,  for  your  r eview.  You cannot re ly  on a draft  un ti l  

i ts  contents  have been f inal ised and conf irmed to you in  wr it ing ,  even i f  I  do not provide 

you with a  f inal  vers ion of  the advice  or  report.  Mu lt ip le  copies  and vers ions  of  f inal ised  

documents  may exis t  in  d if ferent medi a.  In  the c ase of  any discrepancy,  a  s igned hard 

copy is  def in it ive.   

1.3.  My advice  is  provided t o you in  the  specif ic  context o f  a  matter  and absent an  exp ress  

wr itten confirmation from me,  cannot be used or  re l ied on by you or  any third  party  in  

any context outs ide of  that matter,  inc luding  use of  or  references  to i t  in  any publ ic  

documents  or  any other  form of  reference or  communications .  

1.4.  I  w i l l  treat you as  my c l ien t for  profess ional  purp oses  and  unless  noti f ied otherwise,  I  

am author ised to take instruct ions  from you and any other  person whom I  reasonably  

bel ieve to have been author ised by you to g ive instructions  on your  behalf .  My duty of  

care  is  to  you alone as  my c l ient and does  not ex t end to any third  par ties ,  except with  

my written consent.   

1.5.  My engagement creates  r ights  and obl iga tions  onl y  between you and me.  No th ird  part y  

may re ly  on advice  which I  g ive  you.  No third  party  is  intended to be protected  by or  

benefit  from  my obl iga tions ,  services  and adv ice  t o you or  m ay e nforce a ny term  of  m y  

engagement by v ir tue of  any a ppl icable  law.  

1.6.  My advice  is  l imited to matters  of  Engl ish  Law.  I  do no t advise  on  fo re ign laws  o r  

commercial  aspects  and v iab i l i ty  of  a  matter.  Any involvement in  d iscuss ions  of  such  

advice,  where i t  has  been sought (d i rectly  by yo u or  on  your  behalf )  and p rovided b y  
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third  part ies  (e . g .  fore ign counsel  or  experts )  does  not (and cannot be deemed) to  

amount to my advice  or  profess ional  opinio n on su ch matters .  

1.7.  You agree to indemnify  me in  fu l l  for  any loss , damages  or  l iabi l i ty  ar is ing  as  a  result  of  

your  breach of  th is  section 1 o f  these Terms of  Bus iness .   

2.  DATA PROTECTION  

2.1.  In  providing  my  services  to you,  I  may  process  personal  informa tion about  you  and  others  

assoc iated with you (each a "da ta subject") .   

2.2.  Please see the Data Protection S tatemen t inc luded in  Annex 1 o f  these Terms of  Bus iness  

for  more detai ls ,  which also contains  a  l ink to my  Pr ivacy Pol icy .    

2.3.  When you provide  information to me abou t your  d ata subjects  for  the purposes  set out  

in  these Terms of  Bus iness ,  you confirm th at yo u h ave author i ty  to act  as  the ir  agent a nd  

permiss ion to share such information with me.  You confirm you wi l l  provide da ta subjects  

with access  to my Pr ivacy Pol icy  so that they under stand how their  personal  information  

wi l l  be  used by me.  

2.4.  I  may disc lose that  I  am  acting  for  y ou in  mar ke ting  and  other  ma ter ia ls  and,  i f  i t  is  

a lready in  the publ ic  domain,  det ai ls  which identi fy  a  mat ter .  I f  a  ma tter  is  not  in  th e  

publ ic  domain,  I  may on ly  d isc lose inform ation  fo r  marketing  purposes  in  gener ic  form  

(and without reference to y ou),  unless  we agree otherwise.  

2.5.  I  may use information in  re lation to you and /or  a  matter  in  a  fu l ly  anonymised format  

for  s tatis t ica l ,  reporting  and o ther  re lated purpos es .  

3.  CONFIDENTIALITY  

3.1.  I  w i l l  not d isc lose ,  without your  pr ior  consent ,  an y confidentia l  informa tion ab out you r  

affairs  to  anyone ,  other  than a Speci al is t 1  (where appl icable)  and,  where I  cons ider  

appropr iate,  another  th ird  party  involved in  a  ma t ter  who can ass is t  in  the provis ion of  

my services to you .  There are  some s ituations  where I  w i l l  not be able  to withhold  
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disc losure of  your  conf identia l  or  pr ivate  in format ion.  These  inc lude:   

3.1.1.  where I  am required to do so by any appl icable  law,  ru les ,  regulatory or  

representative  body or  court  order  having  taken ,  where practicable  and  at  your  

expense,  any action ,  where I  am permi tted to ,  which you reasonably  request to  

contest the disc losure after  inf orming you of  the r equirement;   

3.1.2.  to anyone ( inc luding  your  other  a dvisers ,  profess ional  or  otherwise)  where I  

cons ider  that i t  is  appropr ia te  for  th at person to  kn ow such confidentia l  inform ati on  

and in  order  to ass is t  in  the proper  conduc t of  a  m atter ;   

3.1.3.  to my profess ional  indemnit y  insurers ;  and  

3.1.4.  to certain  th ird  part ies  necessary  for  the  eff ic ie nt and e ffective  running  of  my  

practice  such as  secretar ies ,  interns ,  any  IT  services  that con tain  or  s tore  such  

information e tc .  I  w i l l  make al l  reasonable  ef forts  to ensure that your  conf iden tia l  

or  pr ivate  informat ion is  safeguarded in  such cas e s .  P lease advise  me immediate ly  

i f  you have any  concerns  or  objections  in  th is  rega rd.   

3.2.  I  owe the same  duty  of  con f identia l i ty  to  a l l  of  m y  c l ients .  Therefore,  I  w i l l  no t d isc lose  

to you with out that  c l ient’s  pr ior  consent any info rmation g iven to me in  conf idence i n  

re lation to any o ther  c l ien t’s  mat t er,  even i f  i t  is  m ater ia l  to  you.  You agree tha t I  do no t  

owe a duty of  d isc losure to you in  re l ation to such information.  

3.3.  From time to t ime,  I  may act for  o ther  c l ients  whose interests  may dif fer  from yours  

(“Other Cl ients”) .  I  may come to hold your  confidentia l  informa tion which would be  

mater ia l  to  such Other  Cl ients ’  ma tters .  Subject to my  put ting  in  p lace appropr iat e  

safeguards  to protect your  conf iden tia l  in formatio n ,  you agree that you wi l l  no t seek t o  

prevent me from acting  for  Other  C l ients  because I  hold your  conf ident ia l  inform ation.   

3.4.  I  may also a t t imes  hold conf identia l  informa ti on for  Other  C l ients ,  which may  be  

mater ia l  to  y our  ma tter .  You agree tha t I  may act for  you in  such a  s itua tion,  subject t o  

appl icable  rules ,  and with appropr iate  safeguards in  p lace to protect the  confidentia l  

information  o f  such Other  Cl ients .  

3.5.  I  assume that inform ation you g ive  or  o therwise  disc lose to me has  not been g iven and/o r  
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disc losed to me in  breach of  any confidentia l i ty  o r  other  obl igations  tha t you owe to a  

th ird  party  or  any appl icable  laws  and regulations .  

3.6.  I f  you contac t me abou t a  po tentia l  matter ,  b ut dec ide not to  instruct me,  you  agree tha t  

subject to appropr iate  safeguards  for your  conf identia l  informa tion,  I  may act for  

another  c l ient whose interests  may dif fer  from yo urs  in  th at mat ter .  

4.  WORK PRODUCT R IGHTS 

4.1.  Subject to p aragraphs  4.2  and 4.4 bel ow,  you have  a r ight o f  possess ion in  respect of  any  

f inal  f orm advice,  document or  o ther  i tem  in  wr it in g  (whether  paper  copy  or  in  e lectron ic  

form) that I  generate  for  you in  the course of  my  work on a matter  ( the “ Cl ient  Fi le”) .   

4.2.  However,  I  retain  the copyr igh t and al l  other  re le vant inte l lectual  proper ty r ights  in  a l l  

of  my work produc t,  inc lud ing  the Cl ient  Fi le .  N otwithstanding  this ,  you wi l l  have  a  

l icence to use and make copies  of the documents I  prepare and provide to you for  the 

purposes  of  a  matter ,  but no t for  other  purposes  u nless  we agree otherwise.   

4.3.  I  may keep copies  of  any mater i a ls  provided to yo u for  my records .   

4.4.  Please note that in  the event of  outstanding  fees ,  I  may be entit led (and reserve the 

r ight)  to  withhold  some of  you r  documents  and /o r  property in  my  possess ion unti l  the  

fees  are  sett led.  This  r ight is  known as  sol ic itor ’s  l ien.  

4.5.  You agree that any internal  communications ,  not es ,  drafts ,  legal  and factual  research 

and s imi lar  in ternal  mater ia ls  that  I  crea te  in  c onnecti on with  a  ma tter  as  wel l  as  

retained copies  of  any work produc t tha t I  send to you,  are  and wi l l  remain the propert y  

of  the practice  and wi l l  not form part of  the Cl ien t Fi le  for  the purposes  of  paragraphs  

4.1 and 4. 2  above.    

5.  STORAGE OF DOCUMENTS 

5.1.  Protecting  c l ient and my own information is  very important to me.  I  w i l l  therefor e  

endeavour  to have in  p lace a number of  appropr iate  and proportionate processes  and 

controls  des igned to ensure that conf ident ia l  info rmation is  kept secure and protecte d  

from unauthor ised access .   

5.2.  I  antic ipa te  th at the major ity  of  documen ts  re lating  to  a  ma tter  wi l l  be  s tore d  
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electronical ly ,  whether  instead  of  or  in  addit i on to any hard copy documents .  Al l  or  mos t  

of  the  f i les  s tored  e lectronica l ly ,  w i l l  be  s tored in  a  secure  c loud  practice  managemen t  

software system provided b y C l io.  You  can f ind  a more  detai led  descr iption  of  the  

secur ity  features  of  the system here .  The Cl io  sof tware has  been endorsed by the Law 

Society of  England & Wales 2.  

5.3.  You consent to my s tor ing  your  documents  e lectro nical ly .   

5.4.  On termination o r  complet ion of  a  ma tter  or  termi nation of  my engagement:   

5.4.1.  any or ig inal  s igned documents  wi l l  usual ly  be sent to you for  safekeeping  and I  

w i l l  have no further  respons ibi l i ty  in  re lat ion to su ch documents ;  and   

5.4.2.  you are  entit led to request any other  documents  or  mater ia l  from your  or ig inal  

Cl ient F i le  tha t I  s t i l l  have in  my possess ion.  

5.5.  You agree that after  seven years  from sending  you my f inal  b i l l  on the matter ,  I  ma y  

destroy,  without further  notice  to you,  my paper  and,  where practicable,  e lectronic  f i les ,  

other  than any mater i a ls  which you have asked me to return to you  or  to someone e lse .  

However,  in  some cases ,  such per iod may  be l onger  than seven years  pursuant to  

appl icable  laws  and regulations  and /or  good indus try  practice.   

5.6.  Please note that there may  be a reasonab le  charge for  the t ime,  costs  and disbursements  

re lated to the iden ti f ica tion,  retr iev al  and pro duct ion of  any  matter  mater ia ls  to  you  or  

to a  th ird  party ,  e ither  on your  behalf  or  in  res ponse to a  formal  request or  judic ia l  

order .  

6.  IDENTITY V ERIFICATION AND COMPLIANCE  

6.1.  I  am subject t o laws  and  regulations  on an ti - money launder ing ,  an ti -br ibery  and  

corruption and may be subject to compliance with var ious  sanctions  reg imes (a l l  

together ,  the “ Compl iance Requirements ”) .   

6.2.  I  may ask you to provide me with re levant information for  the purposes  of  performing 

appropr iate  due di l igence checks .  This  may e ither  be in  the form of  cer tain  documen ts  
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or  certain  requests  v ia  an e lectronic  ap pl icat ion .   

6.3.  In  addit ion  and,  where appl icable,  th is  may  i nc lude information about corpora te  

s tructure(s ) ,  u lt imate benefic ia l  owners ,  the purpose and the intended nature of  a  

matter  and any o ther  informa tion that I  cons ider  a ppropr iate  or  necessary to  satis fy  the  

Compliance Requiremen ts .  

6.4.  You agree to provide me with such information  promptly  on request.  You also consent 

to my conducting  e lectron ic  ver i f icat ion of  iden tity  and s tor ing  the result ing  informa tio n  

e lectronical ly .   

6.5.  Subject to your  pr ior  approval ,  I  reserve the r ight  to make a charge for  any t ime spen t  

and/or  costs  incurred by me in  carrying  out any ide ntity  ver i f ic ation or  re la ted c l ient due  

di l igence as  may be required by the Compli ance Requirements .   

6.6.  I  may be required  to repor t to the  re levant  author i t ies  any suspic ious  activ i ty ,  and  obta in  

the pr ior  consent of  the re levan t au thor it ies  befo re continuing  to  act  for  you.  I  may b e  

prohibited from informing you that  I  have made  such report  in  cases  where do ing  so 

would constitute  a  cr iminal  offence under  the  Co mpliance Requirements  and any other  

appl icable  laws .  

6.7.  You agree that you wi l l  h ave in  p lace a ppropr iate  measures  des igned to prevent br ibery  

and corruption throughou t a  mat ter .  

6.8.  I  may not be able  to act for  you in  cert ain  cases  where the Compliance Requirements  

prohibit  me from doing  so .  

6.9.  You wi l l  noti fy  me promptly  i f  you become aware that a  matter  may involve a breach of  

the Compliance Requirements .  

6.10.  Where,  in  my absolute  d iscreti on,  I  cons ider  that my work on a matter  may involv e  

a breach of  the Compliance  Requirements ,  you ag ree that  I  may  cease working  on th a t  

matter  immedia te ly  and  termina te my ret ainer .  In  some c ircumstances ,  I  may be obl ige d  

to cease working  on a matter  withou t explan ation.  

6.11.  I  w i l l  not be l iable  to you for  any loss ,  damage or  delay you may suffer  as  a  result  

of  my:   
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6.11.1.  ceas ing  to act in  accordance with par agraph 6.10  a bove;  or   

6.11.2.  fu lf i l l ing  my s ta tutory obl igati ons  (or  in  acting  as  I  may reasonably  bel ieve I  am  

required to do),  as  long as  I  have acted in  good fai th.  

7.  THIRD PARTIES & COSTS  

7.1.  In  some contentious  cases  and in  the event of  a success ful  outcome,  you may be entit led 

to recover  your  legal  costs  from the los ing  part y.  However,  p lease note that i t  is  quite  

rare  to be awarded and/or  recover  the entirety of  y our  legal  costs .  The amount recovered 

from the los ing  party  may  therefore be less  than y our  actual  legal  costs .  

7.2.  Conversely,  should you lose,  you may be ordered to pay the winning  party  costs  and the 

same cons iderations  as  outl ined in  paragraph 7 .1 above wi l l  apply.  

7.3.  I  and/or  the re levan t Special is t  h andl ing  your  matter  wi l l  advise  you in  re la tion t o  

recovery of  costs  from third part ies  in  more detai l ,  i f/when required.  

7.4.  Please note that any shortf al l  in  or  lac k of  recove ry of  costs  from the other  part y  or  an  

order  to p ay the  other  party’ s  costs  do no t a ffect y our  obl igat ion to sett le  in  fu l l  my fees  

in  re lation to a  mat ter .   

8.  COMMISSIONS  

8.1.  In  the event of  a  success ful  introduc tion to a  Speci al is t ,  I  may  receive a commiss ion from  

them. Where such an arrangement exis ts  between me and a Special is t ,  you wi l l  be  made 

aware of  i t  and of  i ts  specif ic  terms  pr ior  to or  at  the t ime of  my recommenda tion.   

8.2.  Any such commiss ion wi l l  be  handled in  accordanc e with the requirements  of  the SRA 

Codes  of  Conduct and,  in  particul ar,  requirements  4.1 and 5. 1 –  5.3 o f  the Code  o f  

Conduct for  Sol ic ito rs  and 5.1 and 7.1(b)  o f  the Co de  of  Conduct for  Firms,  both o f  

which can be v iewed  here .   

8.3.  Where appl icable,  I  w i l l  p rovide you wi th mo re detai led information  about  any  

commiss ion arrangements  and your  r ights  in  re lati on to them in  a l l  cases .   
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9.  ENGAGEMENT AND TERMINAT ION 

9.1.  You instruct me separately ,  by way of  a  supplement al  agreement  or  otherwise ,  in  re lation  

to each matter  where I  ass is t  you.   

9.2.  You may terminate my engagement  in  re la tion t o a  mat ter(s )  at  any  t ime  by  writte n  

notice .   

9.3.  Where there is  no exis t ing  matter(s )  pursuant to a  s upplemental  agreement or  otherwise ,  

I  can  terminate this  engagement  at any t ime  by written not ice.   

9.4.  Where there is  an exis t ing  mat ter(s ) ,  I  w i l l  s top acting  for  you  in  re lation  to  a  ma tter(s )  

only  with good  reason and wi th reasona ble  n otice.  A good reason may  inc lude (bu t is  n o t  

l imited to) :  

9.4.1.  fa i lure  to pay m y fees  on t ime (or  a t  a l l ) ;   

9.4.2.  a confl ict  of  interest s  ar ises ;   

9.4.3.  my continuing  to act for  you may breach a law or regulation or  have an adverse 

effect on my reputa tion;  

9.4.4.  there is  a  breakdown in  our  working  re l ationship 3 and/or  your  loss  of  trust in  m y  

profess ional  services .   

9.5.  Unless  terminated ear l ier  or  we agree otherwise,  my engagement on each mat ter  wi l l  

terminate upon  the del ivery of  my f in al  b i l l  or  upo n completion of  the  scope of  works  a s  

may be set out in  a  supplementa l  agreement.   

9.6.  You wi l l  remain respons ible  for  my fees  and expen ses  for  a l l  work done up to the poin t  

of  terminati on regardless  of  when it  occurs .  

9.7.  I f  you are  a  “consumer”  for  the purposes  of  the Consumer Cont racts  Regulations  2013 4,  

then you have the r ight  to terminate  my engagement within  1 4 days  ( the “ Cancel lat ion  

 

3 Re p e a t in g  o c c a s io n s  o f  r u d e  o r  d i s r e s p e c t fu l  b e h a v io u r  t o w a r d s  m e  w i l l  b e  d e e m e d  t o  a m o u n t  t o  s u ch  a  
b r e a k d o w n 

4 D e f in e d  a s  a n  in d iv id u a l  a c t in g  f o r  p u r p o s e s  w h ic h  a r e  w h o l ly  o r  m a in ly  o u t s id e  t h e i r  t r a d e ,  b u s in e s s  o r  
p r o f e s s io n  
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Period ”)  without g iv ing  any  reason.  To exerc ise  th i s  r ight,  you  wi l l  need to  inform  me o f  

your  dec is ion in  wr it ing.  I f  you have instructed me to commence work pr ior to the expiry  

of  the  Cancel la t ion Per iod,  then  you may  be l iable  for  an am ount which  is  proport ionat e  

to what has  been agreed and performed up to you r  wr itten terminat ion notice .  

10.  LIMITATION OF L IABILITY  

10.1.  My l iabi l i ty  for  any damages  or  losses  ar is ing  out of  any s ing le  matter  as  a  result  

of  any proven negl igence or  breach of  contract or  breach of  s tatutory duty or  o therwise,  

wi l l  be  l imited to the minimum set by the SRA for  a  sole  practit ioner  (currently  £ 2  

mil l ion) .    

10.2.  I f  any  other  p arty  is  respons ible  and/or  l i able  to yo u for  these damages  and losses ,  

I  w i l l  only  be l iable  to you from the proportion al located to me by the court.  In  assess ing 

the contr ibution of  any o ther  party,  no account wi l l  be  taken of  a ny agreement l imit in g  

the amount o f  damages  payable  by  such person or  of  any ac tual  or  poss ib le  shortf al l  i n  

recovery of  th is  amount (whether  due to sett l ing  or  l imit ing  c la ims,  or  any other  reason) .     

10.3.  I  w i l l  not be l iab le  for  any damages  or  losses  ar is in g  from:   

10.3.1.  your  and/or  your  agent’s  fa i lure  to provide  me wit h re levant  informa tion require d  

in  the course of  a  mat ter ;  

10.3.2.  re ly ing  on inaccurate  or  mis leading  in formation yo u or  your  agents  have g iven me;  

and 

10.3.3.  any advice,  determinat ion,  conclus ion or  any o t her  a ction by any th ird  party ,  

inc luding  a Special is t .  

10.4.  To the fu l l  exten t permi tted by  the  law,  my  l iabi l i ty  for  any  other  form o f  damages  

is  exc luded.  This  does  not inc lude l iabi l i ty  for  death  or  personal  in jury caused by 

negl igence.  

11.  PROFESSIONAL INDEMNITY INSURANCE  

11.1.  In  accordance with the SRA requ irements ,  I  have Profess ional  Indemnity  cover  for  

potentia l  c la ims  against  my p ractice.  I t  is  set  at  t he SRA requi red minimum  of  £2m pe r  

c la im.  
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11.2.  The cover  is  with Travelers  Insurance Company L i mited under  pol icy  number  UC  

SOL 557396 2 .  The fu l l  detai ls  of  the pol icy,  inc lu d ing  i ts  terr itor ia l  scope,  are  avai lable  

on request.   

11.3.  I f  I  identi fy  any instance which may g ive  r ise  to a  c la im against me,  I  w i l l  no ti f y  

you as  soon as  i t  is  practical  to  do so.  I  may  hav e t o stop ac ting  for  you at that sta ge an d  

you may need to take independent legal  advice  in  re lation to such a potentia l  c la im.  

12.  SUPPLIED INFORMATION AND DATA  

You wi l l  be  respons ible  for  ensur ing  that any information and any forms  of  da ta inc luded i n  

documents  entered into b y you are  accurately  rec orded,  meet your  objectives  and are  free  

of  error .  I  w i l l  have  no duty  to assess ,  evaluate  or  a dvise  upon and wi l l  have n o respons ibi l i ty  

for  any information and any forms  of  dat a which you,  your  other  advise rs  or  th ird  parties  

supply  to me for  inc lus ion in  an y form of  work pro duct prepared by me.  

13.  LIMITED LIABILITY ENTITIES  

Where my c l ient is  any form  of  a  l imited l iabi l i ty  entity ,  the indiv idu al(s )  s igning  on  behal f  

of  such enti ty  agree to  be personal ly  l iab le  for  the  payment  of  any fees  a nd charges  th at the  

entity  has  fa i led to pay .  

14.  JURISDICTION AND GOVERNING LAW  

Unless  we have agreed otherwise,  the Engagement Framework  Terms ,  these Terms of  

Bus iness ,  any supplemental  agreement  and any non-contractual  ob l igations  ar is ing  out o f  or  

in  connection with them are subject to Engl ish  law and any dispute ( inc luding  a d ispute 

re lating  to any non -contrac tual  obl igat ion)  wi l l  be  subject t o the exc lus ive  jur isdict ion of  the 

Engl ish  courts .   
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ANNEX 1  

DATA PROTECTION STATEMENT 

1.  Via Legal is  (“ VL”)  col lects  and uses  re levant  infor mation abou t you  to  provide you  with  

i ts  services  and to meet i ts  legal  obl igations .   

2.  This  information inc ludes  detai ls  such as  your  nam e,  address  and contac t det ai ls  and  any  

other  informa tion  tha t VL  col lec ts  about  you  i n  c onnection with  the  potent ia l  or  actu al  

services  that i t  may provide.  This  information may inc lude more sens it ive  detai ls  such as  

information  about your  race or  e thnic ity ,  re l ig i ous  or  phi losophical  bel iefs ,  pol i t ical  

opinions  and other  sens it ive  dat a.   

3.  In  certain  c ircumstances ,  VL  may  need your  con sent to  process  certain  ca tegor ies  of  

information abou t you ( inc luding  sens it ive  infor mation referred to above).  Where VL 

needs  your  consent,  i t  w i l l  ask you  for  i t  separately .  You do no t have  to  g ive  your  cons ent  

and you may withdraw your  consent at any t ime.  However,  i f  you do not g ive  your  consent,  

or  you withdraw your  consent,  th is  may af fect VL ’s  abi l i ty  to pr ovide i ts  services ,  e ither  

in  part  or  in  fu l l .   

4.  In  the process  of  providing  i ts  services ,  VL  may ne ed to share your  information third  

parties  which may inc lude other  profess ional  advisors ,  government and regulatory  

author it ies  and certai n  service  providers .  VL  wi l l  o nly  d isc lose your  personal  informa tion  

in  connection with  the services  that  i t  pro vides  you and t o the ex tent required or  

permitted by law.   

OTHER PEOPLE 'S  DETAILS  YOU PROVIDE  TO VL  

5 .  Where you provide VL  or  your  agent with  detai ls  about o ther  people,  you  must provide  

this  notice  to those people.   

6.  VL assumes  that the informati on re lati ng  to o t her  people  is  not provided by  you in  breach  

of  any appl icable  laws ,  regulations  or  contractu al  obl igations .  
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MORE DETAILS   

7 .  For  more informa tion about h ow VL  uses  your  personal  informat ion please see VL ’s  fu l l  

pr ivacy pol icy,  which is  avai lable  on VL ’s  webs ite:  www.vialegal is .co.uk  or  in  other  

formats  on request.   

CONTACTING VL AND Y OUR RIGHTS  

8 .  You have r ights  in  re lation to the in formation VL  holds  about you,  inc lud ing  the r ight to  

access  your  information.  I f  you  wish to exerc ise  your  r ights ,  d iscuss  how VL  uses  your  

information or  request a  copy of  VL ’s  fu l l  pr ivacy pol icy,  p lease e mail :  

pr ivacy@vialegal is .co.uk   
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